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Corporate PROFILE 


TransAlta Utilities Corporation owns and operates electricity generation, 
transmission and distribution assets supplying more than two-thirds of the 

total electric energy needs of the province of Alberta, Canada. TransAlta Utilities 
owns net generating capacity of approximately 4,500 megawatts of electricity — 
95 per cent of production is thermal (coal) based and the remainder is provided 
by hydroelectric facilities — and more than 100,000 kilometres of transmission 


and distribution lines. TransAlta Utilities has served Albertans since 1911. 
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Shareholders’ Meeting 


Shareholders are invited to attend 
the Annual Meeting at 10 a.m. on 
Friday, May 9, 1997 at the Edmonton 
Convention Centre, 9797 Jasper 
Avenue, Edmonton, Alberta. 

For shareholder information please 
call 1-800-387-3598 toll free in 
Canada or (403) 267-3631 in 


Calgary or outside Canada. 
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Management 


Net Earnings 
($ millions) 


170.2 175.4 188.3 


Electric Revenues 
($ millions, less the SPRDA charge) 


1,250 


1,000 


94 95 96 
1,176.9 1,172.1 1,196.5 


Total Electric 
Energy Sales 


(millions of kilowatt-hours) 


94 95 96 


27450 28,380 27,844 
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DISCUSSION AND ANALYSIS 


Net Earnings Up $12.9 Million 


Net earnings applicable to common shares rose $12.9 million to $188.3 million 

($1.18 per share) in 1996, up from $175.4 million ($1.10 per share) in 1995. The increase was 
driven by higher electric energy sales in the retail sector — 21,601 million kilowatt-hours in 1996 
compared to 20,679 million kilowatt-hours the previous year. Lower interest charges and 


reduced preferred share dividend requirements also contributed to the increase in earnings. 


Regulatory Decision in 1997 

Significant attention was focused on the first regulatory review process under Alberta’s new 
Electric Utilities Act (EUA) during 1996. The review took considerably longer and cost the 
industry much more than was expected. It began in October 1995 with interim filings and 
ended in December 1996. 


A decision from the Alberta Energy and Utilities Board (EUB) on 1996 rates is not expected 
until well into 1997. As a result, any potential change in 1996 rates must be recorded in 
TransAlta Utilities’ 1997 financial results due to a change in the accounting treatment of prior 
period adjustments by the Canadian Institute of Chartered Accountants. It should also be 
noted that TransAlta Utilities is still awaiting an EUB decision on the corporation’s application 


to set aside an earlier EUB decision to conduct a review of TransAlta Utilities’ rates for 1995. 


For additional information on how TransAlta Utilities’ rates are set, see Note 8 to the Consolidated 


Financial Statements on page 16. 


The corporation is increasingly concerned with the growing time lag in resolving these regula- 
tory issues. The absence of timely regulatory decisions creates uncertainty and complicates 
planning and decision making with respect to long-term capital investment programs. 
TransAlta will continue to press for a light-handed, prospective and incentive-based 


regulatory regime in Alberta. 


Electric Energy Sales 1996 sales to wholesale customers are not 


(percentage of total kilowatt-hours) 


Electric Energy Sales 


ti total s : : 
coos oa directly comparable to prior years. Effective 
8.1% Commercial 15.8% Commercial 


January 1, 1996, the cities of Calgary, 


22.4% Wholesale 9.3% Wholesale 


Red Deer and Lethbridge, formerly wholesale 
6.5% Residential 13.6% Residential Saves 5 

customers of TransAlta Utilities, receive 
58.3% Industrial 52.1% Industrial 


their electric energy through purchases from 
the Power Pool of Alberta. Also effective 
January 1, 1996, TransAlta Utilities’ wholesale 


electric energy sales reflect sales to the pool 


4.7% Farm 8.1% Farm 


1.1% Other 


that are in addition to the corporation’s 
energy requirements for direct customers 
of TransAlta Utilities. 


Retail Sales, Grow 4.5 Per Cent 


Electric revenues, less the Small Power Research and Development Act (SPRDA) charge, 


were $1,196.5 million in 1996, up from $1,172.1 million in 1995, Retail electric energy sales 


in 1996 increased 4.5 per cent to 21,601 million kilowatt-hours compared to the previous year. 


Colder weather in 1996 contributed to stronger retail electric energy sales from the residential, 


commercial and farm sectors. Continued high activity in the oil and gas sector also boosted 


retail electric energy sales in 1996. 


For more information on the SPRDA, see Note 11 to the Consolidated Financial Statements 


on page 17. 


TransAlta Utilities’ 10 largest customers — all from the industrial customer category — 


represented about 26 per cent of TransAlta Utilities’ electric revenue from direct customers © 


in 1996. About 52 per cent of TransAlta Utilities’ electric revenue from direct customers is 


received from the oil and gas, petrochemical and forestry sectors. 


Operating Income Stable; Interest Charges and Preferred Share Dividends Decrease 


Operating income has remained comparable to last year — $345.8 million in 1996 versus 
$345.7 million in 1995. The increase in electric revenues was matched with a corresponding 
increase in operating deductions. Total operating deductions in 1996 were $850.7 million, 
up from $826.4 million in 1995. 


Operating expenses rose to $266.5 million from $248.4 million in 1995, primarily due to 
increased labor and contracted manpower expenses, and higher general operating expenses 


and services purchased due to an increase in operating activity. 


Taxes on income rose to $199.7 million in 1996 from $188.9 million in 1995. The increase 


was related to the higher 1996 earnings. 


Fuel and purchased power expenses decreased to $106.1 million in 1996, down from 


$114.6 million the previous year. The reduction was primarily due to lower fuel costs and 


no purchased power expense in 1996 due to the implementation of the EUA. TransAlta Utilities 


no longer incurs purchased power expenses to supply electric energy to Calgary, Red Deer 


or Lethbridge. These cities now receive their electric energy through the Power Pool of Alberta. 


Reduced interest rates combined with lower short-term debt balances throughout 1996 
contributed to a reduction in interest charges. Interest charges were $135.8 million in 1996, 
down from $142.6 million in 1995. 


Preferred share dividend requirements were lower — $25.9 million in 1996 compared to 


$32.4 million in 1995 due to the retraction and redemption of preferred shares in 1996. 


Operating Deductions 


($ millions) 


830.8 826.4 850.7 


International Industrial 
Electricity Prices 
(cents/kilowatt-hour $ Cdn.) 


TransAlta Utilities 3.45 
USA — Washington Water Power 3.79 
USA — Portland GE 4.98 
USA - Duke Power 5.49 
New Zealand - South Power 5.87 
Argentina - Edenor Buenos Aires 5.89 
Australia - Western Power 7.20 
France 8.20 
UK - England Central 10.19 


International Residential 
Electricity Prices 


(cents/kilowatt-hour $ Cdn.) 


USA - Washington Water Power 11.27 
TransAlta Utilities 11.44 
New Zealand - South Power 11.59 
USA - Portland GE 12.35 
USA - Duke Power 13.03 
Argentina - Edenor Buenos Aires 13.70 
Australia —- Western Power 15.00 
UK - England Central 19.77 
France 25.33 


TransAlta Utilities’ industrial and residential 
rates are among the lowest of the major 
utilities in a 1996 international survey. 


Source: The Electricity Association, London, 
England, May 1996. Industrial based on 
10-megawatt load, 80 per cent load factor 

and 90 per cent power factor. Domestic based 

on annual consumption of 3,300 kilowatt-hours. 
Rates converted to Canadian cents based on 
January 1, 1996 exchange rate. 
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Canadian Industrial 
Electricity Bills 


($ thousands per month, net) 


Manitoba Hydro 215 
Ee 
TransAlta Utilities 247 
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Nova Scotia Power 


City of Red Deer 
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Source: TransAlta Utilities’ survey of electricity 
rates in January 1997. Based on 10-megawatt 
industrial load at 90 per cent load factor. Bill 
amounts include all applicable taxes, rebates 
and discounts. 


Capital Expenditures 
($ millions) 


94 95 96 
137.4 153:7 218.0 


TransAlta Utilities’ Bond Ratings 


Canadian Dominion 
Bond Rating Bond Rating 
Serviceasat Service as at 

May 1996 June 1996 


First Mortgage Bonds A+(High) AA 
Secured Debentures A+ AA 
First Preferred Shares P-1 Pfd-1 


TransAlta Utilities’ strong ratings on its bonds 
and preferred shares allow continued access to 
the capital markets at very competitive rates. 
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Alberta Industry Restructuring: Continuing Impact of Cost-averaging 


On January 1, 1996, a new era began for the electric utility industry in Alberta with 
the implementation of the EUA. 


Key features of the new industry structure are: 
™ cost averaging continues among utilities for existing generation 


and all transmission facilities; 
m= market-based pricing for all new generation; 


mw the sale and purchase of all electricity is transacted through 
a provincial power pool; 

m transmission service, which remains a regulated monopoly, 
is operated as one province-wide system by an independent 


system operator. 


Effective January 1, 1996, the Electric Energy Marketing Act (EEMA) was repealed and its 
function included within the EUA. Under the EUA, legislatively-imposed payments are made 
between the utilities that effectively average the cost of all transmission and existing generation 


among all electricity consumers in the province. 


As previously noted, the cities of Calgary, Red Deer and Lethbridge receive their electric energy 
through direct participation in the provincial power pool. These cities were previously 
wholesale customers of TransAlta Utilities. The costs associated with legislatively-imposed, 
cost-averaging for transmission and existing generation to TransAlta Utilities’ customers and 
these cities are estimated to be $220 million in 1996. (The comparable EEMA charge was 
$231.3 million in 1995.) It is estimated that TransAlta Utilities’ direct customers contributed 
approximately $129 million to the customers of the other Alberta electric utilities through 


the cost-averaging process in 1996. 


LIQUIDITY AND CAPITAL RESOURCES 


TransAlta Utilities’ 1996 capital expenditures on property were $218.0 million compared to 
$153.7 million in 1995. During 1996, TransAlta Utilities satisfied cash requirements for capital 
programs primarily through funds from utility operations. 


In 1996, there was a decrease in preferred share dividend requirements for TransAlta Utilities 
due to the retraction and redemption of preferred shares. During the year, 1.6 million of the 
First Preferred Shares 8% Series totalling $40.5 million were retracted by shareholders and 
2.3 million shares, totalling $58.5 million were redeemed by TransAlta Utilities. 


During 1996, TransAlta Utilities issued $50 million of Series A Secured Debentures with an 
average yield of 6.9 per cent and a term of 10 years. These debentures are rated “AA” and 


“A+” by the bond rating agencies in Canada. 


ENVIRONMENT, HEALTH AND SAFETY MANAGEMENT (EHS) 


Ensuring compliance with regulations and operating licenses and managing environmental, 
health and safety risks helps TransAlta to protect the environment and ensure a safe workplace, 


while contributing to continuous improvement and cost reduction initiatives. 


During 1996, TransAlta implemented a new corporate EHS management framework which is 
consistent with the International Organization for Standardization’s ISO 14000 standard for 
environmental management systems. The new framework, which ensures compliance with 
increasingly stringent regulations and provides a foundation for ongoing performance 


improvement, focuses on five major areas: 


— environmental management; 

— health and safety management; 

— facilities operations and maintenance management; 
— management of change; 


= management of contractors. 


Progress on Emission Reduction 


TransAlta is on track to achieve its goal to return its net contribution of greenhouse gases to the 
atmosphere to 1990 levels by the year 2000. TransAlta has several initiatives which cumulatively 
could result in a net emission reduction of up to six million tonnes of CO, annually by the year 
2000. These initiatives include (percentage refers to the estimated contribution toward the 


target reduction if all actions are implemented successfully): 


— improving the efficiency of TransAlta’s operations (23 per cent); 

— promoting energy efficiency initiatives in customer operations (10 per cent); 

— contracted renewable energy purchases (10 per cent); 

— developing greenhouse gas offset projects, both domestically and internationally (33 per cent); 


— emission displacement using cogeneration (24 per cent). 


Water Diversion and Treatment Plant Under Construction 


In 1996, TransAlta Utilities received approval from Alberta Environmental Protection to 
construct and operate a plant to divert and treat water from the North Saskatchewan River 
into Wabamun Lake at the corporation’s mining and thermal plant operations near Edmonton, 
Alberta. The plan to divert water into Wabamun Lake is intended to address the impact of 
TransAlta Utilities’ operations on the water level of the lake. The water treatment plant is 
required to ensure that water from the North Saskatchewan does not alter the ecosystem 

of Wabamun Lake. The $12-million water treatment plant, which can transfer up to 

15-million cubic metres of water per year into the lake, is scheduled to begin operation 


in May 1997. 
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Safety 


To achieve its goal of continuous improvement in safety performance and operational 
excellence, TransAlta has adopted a long-term objective of zero lost-time accidents. For nearly 
a decade, from 1987 to 1994, TransAlta Utilities had the lowest injury accident frequency rate 
of any Canadian utility with more than 500 employees. In 1995, the most recent Canadian 
Electricity Association (CEA) statistics available, TransAlta had the second lowest injury 


accident frequency rate compared to other utilities in its class. 


TransAlta is implementing a number of performance improvement initiatives, including a more 
thorough analysis of the cause of incidents and improved safety performance measurements, 
analysis and reporting to all levels of management. TransAlta also completed a benchmark of 
its safety performance against top performers in other industries in addition to the CEA. These 
and other initiatives will position TransAlta to achieve advances in safety performance which 


will enhance the corporation’s operational excellence. 


ALBERTA BUSINESS OUTLOOK 


Anticipated growth in Alberta’s overall economy provides for some growth in electric energy 
sales and non-regulated power projects. However, this potential is dampened by the slow pace 
of Alberta’s electric utility industry restructuring. This lack of progress, coupled with the 
increasing regulatory lag, has the effect of complicating TransAlta’s planning and capital 


investment decisions. 


The EUA was passed in 1995 for the purpose of reducing unnecessary regulation and introduc- 

ing greater competition into the marketplace, especially for generation investments. Initially, 

a framework was established that addressed investment recovery concerns surrounding existing 
Alberta generation investments that may not be competitive in an open market. The framework 


envisaged a transition where all generation would be non-regulated in the future. 


Additional expectations under the EUA were that the rules for moving existing generating 
plants out of regulation would be defined, that implementation of performance-based 
regulation for sectors that remain regulated would be developed, and a commitment to 
investigate steps leading to full retail competition would be aggressively pursued. In fact, 


these additional actions to complete industry restructuring have not progressed. 


The result of this stalled process is significant uncertainty in the electric utility sector in 
Alberta. With the initial introduction of the EUA, Alberta was seen as leading electric utility 
restructuring in North America in 1995. In order to realize the expected benefits of industry 


restructuring to both customers and shareholders, these outstanding issues must be resolved. 


TransAlta will continue to pursue timely resolution of these concerns in a manner that benefits 


its customers and preserves and enhances shareholder value. 


MANAGEMENT'S REPORT 


Management Responsibility 


In management's opinion, the accompanying consolidated financial statements have been properly prepared within reasonable 
limits of materiality and within the framework of generally accepted accounting principles and policies consistently applied and 
summarized in the consolidated financial statements. Since a precise determination of many assets and liabilities is dependent 
upon future events, the preparation of periodic financial statements necessarily involves the use of estimates and approxima- 
tions. These have been made using careful judgment and with all information available up to February 13, 1997. Management 

is responsible for all information in the annual report. Financial operating data in the report are consistent, where applicable, 
with the consolidated financial statements. 


To meet its responsibility for reliable and accurate financial statements, management has established systems of internal control 
which are designed to provide reasonable assurance that financial information is relevant, reliable and accurate, and that assets 

are safeguarded and transactions are executed in accordance with management’s authorization. These systems are monitored by 
management and by internal auditors. In addition, the internal auditors perform appropriate tests and related audit procedures. 


The consolidated financial statements have been examined by Ernst & Young, independent Chartered Accountants. The exter- 
nal auditors’ responsibility is to express a professional opinion on the fairness of management’s consolidated financial state- 
ments. The Auditors’ Report outlines the scope of their examination and sets forth their opinion. 


The Audit Committee of the Board of Directors is comprised of independent directors. The Audit Committee meets regularly 
with management, the internal auditors and the external auditors to satisfy itself that each is properly discharging its responsi- 
bilities, and to review the consolidated financial statements. The Audit Committee reports its findings to the Board of Directors 
for consideration when approving the consolidated financial statements for issuance to the shareholders. The Audit Committee 
also recommends, for review by the Board of Directors and approval of shareholders, the appointment of the external auditors. 
The internal and external auditors have full and free access to the Audit Committee. 


Le | 


President & Chief Operating Officer i Chief Financial Officer 
February 13, 1997 


- 


AUDITORS’ REPORT 


To the Shareholders of TransAlta Utilities Corporation: 


We have audited the consolidated balance sheets of TransAlta Utilities Corporation as at December 31, 1996 and 1995 and 
the consolidated statements of earnings and retained earnings and changes in financial position for the years then ended. 
These financial statements are the responsibility of the corporation’s management. Our responsibility is to express an opinion 


on these financial statements based on our audits. 


We conducted our audits in accordance with generally accepted auditing standards. Those standards require that we plan and 
perform an audit to obtain reasonable assurance whether the financial statements are free of material misstatement. An audit 
includes examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements. An audit also 
includes assessing the accounting principles used and significant estimates made by management, as well as evaluating the 


overall financial statement presentation. 


In our opinion, these consolidated financial statements present fairly, in all material respects, the financial position of the 
corporation as at December 31, 1996 and 1995 and the results of its operations and the changes in its financial position for 


the years then ended in accordance with generally accepted accounting principles. 
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Calgary, Canada Chartered Accountants 


February 13, 1997 
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CONSOLIDATED STATEMENTS OF EARNINGS AND RETAINED EARNINGS 


Years ended December 31 


(in millions except net earnings per share) 1996 1995 
Electric revenues, net (Notes 7 & 8) $ 1,226.1 Creo 5s 
Less: Alberta Small Power Research and Development Act charge (Note 11) 29.6 23.4 
1,196.5 72 
Operating deductions 
Operating expenses 266.5 248.4 
Depreciation 233.8 226.9 
Taxes on income (Note 9) 199.7 188.9 
Fuel and purchased power 106.1 114.6 
Taxes, other than taxes on income 44.6 47.6 
850.7 826.4 
Operating income 345.8 345.7 
Allowance for funds used during construction (Note 2) 4.2 4.7 
Earnings before interest charges 350.0 350.4 
Interest charges 
Long-term debt 135.3 135.4 
Short-term debt 0.5 2 
135.8 142.6 
Net earnings before dividends 214.2 207.8 
Preferred share dividends 25.9 32.4 
Net earnings applicable to common shares 188.3 175.4 
Common share dividends 188.3 216.4 
~ (41.0) 
Retained earnings 
Opening balance 402.1 443.1 
Closing balance $ 402.1 $ 402.1 
Net earnings per share 
Average common shares outstanding 159.2 158.9 
Net earnings applicable to common shares $ 1.18 $ 1.10 


See accompanying notes. 
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CONSOLIDATED BALANCE SHEETS 


December 31 
(in millions) 1996 1995 
ASSETS 
Current assets 
Cash and short-term investments $ 9.9 $ 37:3 
Accounts receivable 167.4 203.3 
Materials and supplies at average cost 47.3 47.3 
224.6 287.9 
Property (Note 2) 
Land, buildings, plant and equipment 5,937.0 Sst 
Less: accumulated depreciation 2,604.3 2,407.8 
3,332.7 3,365.3 
Deferred costs (Note 3) 15.2 16.3 
Total assets $ 3,572.5 $ 3,669.5 
Future costs for small power producers’ contracts (Note 11) $ 603.8 $ WLS 
LIABILITIES AND SHAREHOLDERS’ EQUITY 
Current liabilities 
Bank loan and short-term notes $ 83.4 $ 54.2 
Accounts payable and accrued liabilities 175.6 163.7 
Dividends payable —common shares 39.0 38.9 
— preferred shares 5.4 7.4 
Income taxes payable 9.6 wil 
Current portion of long-term debt (Note 4) 172.3 190.8 
485.3 464.1 
Long-term debt (Note 4) 1,229.0 13512 
Deferred credits 
Deferred income taxes 34.7 40.7 
Customer and other contributions 210.0 205.5 
244.7 246.2 
Preferred shares (Note 5) 270.5 272.9 
Common shareholder's equity 
Common shares (Note 6) 923.6 915.8 
Contributed surplus 17.3 Wd 
Retained earnings 402.1 402.1 
1,343.0 iEeyoisys! 
Total liabilities and shareholders’ equity $ 3,572.5 $ 3,669.5 
Obligations for small power producers’ contracts (Note 11) $ 603.8 $ SUT 
On behalf of the Board: 


Bf. Maafiugnt 


Director Director 


See accompanying notes. 
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CONSOLIDATED STATEMENTS OF CHANGES IN FINANCIAL POSITION 


Years ended December 31 
(in millions) 1996 1995 


Operating activities 


Net earnings applicable to common shares $ 188.3 $ 175.4 
Operating items not using cash 231.0 240.1 
419.3 415.5 

Change in non-cash working capital balances (Note 12) 46.1 By 
Common share dividends (188.3) (216.4) 
PAHs 204.8 

Investing activities 
Additions to property (218.0) (153.7) 
Less: allowance for equity funds used during construction 2.6 2.8 
(215.4) (150.9) 
Financing activities 

Common shares 7.8 Nell 
Long-term debt 50.4 158.9 
Repayment of long-term debt (92.1) (11.8) 
Redemption or purchase of preferred shares, included in long-term debt (99.0) - 
Redemption or purchase of preferred shares (2.4) (90.9) 
Increase (decrease) in bank loan and short-term notes 29.2 (88.6) 
Other 17.0 14.5 
(89.1) (16.8) 

(Decrease) increase in cash and short-term investments (27.4) Bal 
Cash and short-term investments at beginning of year 37.3 0.2 
Cash and short-term investments at end of year $ 9.9 $ 37.3 


See accompanying notes. 
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 


(tabular dollar amounts in millions, except as otherwise noted) 


1. SUMMARY OF ACCOUNTING POLICIES 


a) Consolidation and investments 

The consolidated financial statements include the accounts of TransAlta Utilities Corporation (“TransAlta Utilities” or 
“the corporation”) and its wholly-owned subsidiaries, of which TransAlta Fly Ash Corporation, Kanelk Transmission 
Company Limited and Farm Electric Services Ltd. are active. The consolidated financial statements have been prepared by 
management in accordance with generally accepted accounting principles in Canada. 


The corporation owns and operates electric generation, transmission and distribution facilities in the province of Alberta. 
TransAlta Fly Ash Corporation processes and sells fly ash gathered at the corporation’s coal-fired generating plants. Kanelk 
Transmission Company Limited owns facilities interconnecting the corporation’s transmission system between the Crowsnest 
Pass region and the Kananaskis River valley and in doing so passes through a portion of British Columbia. Farm Electric 
Services Ltd. is a non-profit entity which organizes, constructs, operates and maintains, at cost, electric distribution systems 


owned by rural electrification co-operative associations. 


b) Regulation 

The corporation is regulated by the Alberta Energy and Utilities Board (“EUB”), pursuant to the Hydro and Electric Energy 
Act (Alberta); pursuant to Part 2 of the Public Utilities Board Act (Alberta); pursuant to the Electric Utilities Act (Alberta); 
and is subject to the Provincial Water Power Regulations (Alberta). These acts and regulations cover such matters as tariffs, 


rates, construction, operations, financing and accounting. 


c) Property 

Land, buildings, plant and equipment are carried at cost. TransAlta Utilities provides for depreciation on a straight-line 
basis using various rates as approved by the EUB, based on depreciation studies prepared by the corporation. Depreciation 
rates reflect estimated service lives and estimated future removal costs less salvage values which are subject to measurement 
uncertainty. Estimated costs to reclaim mining properties are recorded as operating expenses primarily on a unit-of- 
production basis. 


d) Allowance for funds used during construction 
The corporation capitalizes an allowance for funds used during construction at the cost of capital, including the cost of equity, 
related to property under construction. This amount is a non-cash item of income which will be charged and recovered in 


rates to customers over the service life of the assets, commencing with their inclusion in rate base. 


e) Deferred costs 


Financing costs are amortized to earnings as follows: 


Debt issues — straight-line over the remaining term of the related debt issue. 
Preferred share issues — straight-line over the estimated average life of the issue. 


f) Customer contributions 
Customer contributions for new service connections are included in deferred credits and amortized to earnings at a composite 


rate of approximately three per cent per annum. 


g) Taxes on income 
For federal income tax purposes, earnings from operating activities are taxed using a method under which accounting income 
and taxable income are equated through the timing of deductions for income tax purposes. All income taxes are paid on a 


current basis and no income taxes are deferred. 


As directed by the Alberta Public Utilities Board, effective 1991 the corporation adopted the taxes payable method of account- 
ing for provincial income taxes, under which taxable income differs from accounting income through differences in the timing 
of deductions for income tax purposes from the amounts charged to earnings. Alberta income taxes are included in operating 


deductions and no income taxes are deferred. 
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Income taxes on the allowance for funds used during construction are recorded when the costs of the constructed 

assets are depreciated. 

Since there is a reasonable expectation that when income taxes become payable they will be included in rates approved by 
the EUB and recovered from the customers of TransAlta Utilities, federal income tax reductions of $58.8 million, provincial 
income tax reductions of $15.6 million and income taxes on the allowance for funds used during construction have not 


been recorded. 


h) Translation of foreign currency 
Long-term debt payable in foreign currency is translated into Canadian dollars at rates of exchange in effect at the balance 
sheet date. The resulting adjustment is amortized over the remaining term of the debt. This method is in accordance with 


the method used in determining the cost of capital for regulatory purposes. 


i) Post retirement benefits 
Post retirement costs and obligations for the basic pension, the supplementary pension plan and post retirement benefits other 
than pensions are actuarially determined using the projected benefit method prorated on service. The estimated market value 


of the basic pension plan fund assets is actuarially determined based on a five-year moving average. 


Experience gains and losses, and amounts arising as a result of changes in accounting methods, assumptions and plan 


amendments are amortized over the expected average remaining service life of the employee group. 


2. PROPERTY 
December 31 
1996 1995 

Depreciation Accumulated Accumulated 
Rates Cost Depreciation Cost Depreciation 
Hydro production 2.66% $ 288.4 $ 135.5 $ 282.2 S$. 41282 
Thermal production including coal mines 3.24% — 4.07% 2,327.8 901.9 2,277.6 833.1 
Environmental control 3.58% 422.2 190.5 417.8 175.9 

Transmission lines, substations and 
distribution systems 4.10% —9.12% 2,516.3 1,273.0 2,417.7 1,160.0 
Other Various 340.1 103.4 337.2 110.6 
Property under construction None 42.2 - 40.6 = 
$ 5,937.0 $ 2,604.3 eye Sh eM A 


The allowance for funds used during construction was capitalized at a rate of 10.4 per cent (10.5 per cent in 1995) 


on property under construction. 


3. DEFERRED COSTS 


December 31 
1996 1995 
Financing costs $ 8.9 $ 11.6 
Other 6.3 4.7 
Siei5i2 Ne SG) 
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4. LONG-TERM DEBT 


December 31 
1996 1995 
Weighted Weighted 
Average Average 
Maturity Date Outstanding Interest Rate Outstanding Interest Rate 
First mortgage bonds 2002 $$ 17.1 8.5% $ 20.5 8.5% 
(U.S. $12.5 million in 1996, 
U.S. $15.0 million in 1995) 
Debentures 1997 to 2006 1,326.8 9.4% 1,336.8 9.4% 
Preferred shares, cumulative redeemable 
retractable 8% Series ~ - - 99.0 8.0% 
Notes payable 2002 40.0 7.2% 40.0 8.8% 
Other 2005 to 2006 17.4 9.0% 45.7 8.3% 
1,401.3 1,542.0 
Less: current portion 172.3 190.8 
$ 1,229.0 S35 1G 


First mortgage bonds 

A first charge on certain of the corporation’s land, buildings, plant and equipment and a first floating charge on all other 
utility assets situated in the Province of Alberta have been pledged as security. The corporation has closed the Trust Deed 
and will not issue additional first mortgage bonds. 


Debentures 

A floating charge on the property and assets of TransAlta Utilities subject to the first specific charge and the first floating 
charge securing the first mortgage bonds has been pledged as security. During the year, $50.0 million Series A Secured 
Debentures with an average interest rate of 6.9 per cent were issued for cash. In 1995, $83.3 million Series A Secured Debentures 
and $75.0 million Series V Secured Debentures with effective interest rates of 8.5 per cent and 9.2 per cent, respectively, were 
issued for cash. 


In 1996, $60.0 million Series A Secured Debentures with an average interest rate of 8.1 per cent ($0.1 million Series A Secured 
Debentures with an average interest rate of 11.0 per cent in 1995) were redeemed for cash. 


Preferred shares 

The First Preferred Shares were retractable on June 30, 1996, at the option of the holder, and thereafter redeemable 
at the option of TransAlta Utilities at the subscription price plus any accrued and unpaid dividends. 

On June 30, 1996, 1,619,575 of First Preferred Shares 8% Series were retracted at a price of $25 per share plus 
accrued dividends. 

On August 1, 1996, 2,340,425 of First Preferred Shares 8% Series were redeemed at a price of $25 per share plus 


accrued dividends. 


Notes payable 
The notes payable are unsecured and have no authorized limit. These amounts are payable to rural electrification 
co-operative associations through their agent, Farm Electric Services Ltd., and represent a portion of funds contributed 


by members of these associations. 


Long-term debt principal amounts, excluding current portion are due in the following years: 


1998 $ 2122 
1999 109.9 
2000 23.3 
2001 89.1 
Thereafter 604.5 

$ 1,229.0 
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5. PREFERRED SHARES 


a) Authorized 
The authorized preferred share capital is issuable in series and consists of an unlimited number of voting First and Second 
Preferred Shares, all without nominal or par value. 


b) Issued and outstanding — First Preferred Shares 

The First Preferred Shares, which are issuable in series, are cumulative and redeemable at designated dates at the option of 
the corporation at their subscription price together with a premium not in excess of the annual dividend. Certain series were 
retractable at the option of the holder on designated dates at their subscription price plus any accrued and unpaid dividends. 
Certain series have annual purchase funds which are non-cumulative but require the corporation to make all reasonable 
efforts to purchase for cancellation, in the open market, preferred shares at a price not exceeding their subscription price 
plus any accrued and unpaid dividends. Only First Preferred Shares are issued and outstanding. 


December 31 
Subscription Price 1996 1995 
(Dollars) Shares Amount Shares Amount 

First Preferred Shares 
Cumulative Redeemable Shares 
4% Series 100 13,709 $ 1.4 14,067 $ 1.4 
4',% Series 100 6,924 0.7 7,021 0.7 
5% Series 100 6,847 0.7 7,093 0.7 
5.40% Series 100 18 - 18 
7% Series 100 70,329 7.0 71,426 7p! 
7.08% Series 2S) 715,659 17.8 716,956 18.0 
7.10% Series 25 524,002 13.1 525,700 el 
7.20% Series 25 606,999 15.2 ~ 609,295 15.2 
7.30% Series 100 180,792 18.1 180,997 18.1 
7.44% Series (1977) 100 120,800 12.0 129,800 13.0 
744% Series (1979) 100 120,364 12.0 129,364 129 
72% Series 100 153,429 15.3 153,589 1535) 
7.70% Series 100 118,750 11.9 119,400 DIES 
8.40% Series 25 5,842,787 145.3 5,842,787 145.3 

8,481,409 270.5 8,507,513 272.9 
Cumulative Redeemable Retractable Shares 
8% Series — June 30, 1996 25 - - 3,960,000 — 2 

8,481,409 $ 270.5 12,467,513 $272.9 
Number of votes () 2,595,574 3,607,060 


On June 1, 1995, 3,474,300 of Cumulative Redeemable Preferred Shares Series 7.10% were retracted at a price of 
$25 per share plus accrued dividends. 


(1) All preferred shares carry one vote per share except the 7.08%, 7.10%, 7.20%, 8% and 8.40% series which are entitled to one vote for 
each full $100 of subscription price and the 7.70% series which are non-voting unless the corporation fails to pay certain dividends. 


(2) Classified as long-term debt. 


- 


c) Redemption privileges 
All preferred shares have a nil redemption premium except the 4% and 4'/,% series which have a three per cent premium 
and the 7% and 7'/,% series which have a two per cent premium. 
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d) Purchase obligations 


1996 Share Purchase 
Obligations Purchased in 1996 
Shares Amount Shares Amount 
4% Series (Voluntary) - $ - 358 $ - 
4% Series (Voluntary) - - 97 - 
5% Series (Voluntary) - = 246 = 
7% Series 3,000 0.3 1,097 0.1 
7.08% Series 21,638 0.5 1,297 - 
7.10% Series 15,771 0.4 1,698 0.1 
7.20% Series 18,395 0.5 2,296 0.1 
7.30% Series 12,000 52 205 - 
7.44% Series (1977) 9,000 0.9 9,000 0.9 
7.44% Series (1979) 9,000 0.9 9,000 0.9 
7'% _ Series 5,000 0.5 160 - 
7.70% Series 7,800 0.8 650 0.1 
8.40% Series 175,284 4.4 - - 
$a52:2 
An annual purchase fund may be required for up to $10.4 million stated capital in each year from 1997 to 1999 
and $6.0 million thereafter. 
6. COMMON SHARES 
The corporation is authorized to issue an unlimited number of voting common shares without nominal or par value. 
December 31 
1996 1995 
Common Shares Common Shares 
(millions) Amount (millions) Amount 
Issued and outstanding at beginning of year 158.9 $ 915.8 158.8 $ 914.7 
Issued under share option plan 0.6 7.8 0.1 Ted 
Issued and outstanding at end of year 159.5 $ 923.6 - 158.9 $ 915.8 


The common shares are held by TransAlta Corporation. 


7. ALBERTA ELECTRIC ENERGY MARKETING ACT (“EEMA”) NET CHARGE 

Electric revenues, net, represent the amounts received by TransAlta Utilities to cover its costs. Under the new industry structure, 
legislatively-imposed payments are made between the utilities that effectively average the cost of transmission and existing 
generation amongst all users. It is estimated that TransAlta’s direct customers contributed approximately $129 million to the 
customers of the other utilities through the cost averaging process in 1996. Effective January 1, 1996, the cities of Calgary, 

Red Deer and Lethbridge receive their electric energy through direct participation in the power pool. These cities were 
previously wholesale customers of TransAlta Utilities. The costs associated with legislatively-imposed, cost averaging for 
transmission and existing generation to TransAlta Utilities’ customers and these cities (which were formerly customers) 

are estimated to be $220 million for the year ended December 31, 1996 — the comparable EEMA amount for the same 

period in 1995 was $231.3 million. 


Pursuant to the Electric Energy Marketing Act Repeal Act, an application has been made to the EUB for an adjustment in 
respect of the payments made by TransAlta Utilities to the Electric Energy Marketing Agency in 1995. A decision on such 


application remains pending. 


TransAlta Utilities Corporation 
Notes to Consolidated Financial Statements 


a5 


8. RATES FOR SERVICE 
In 1995, regulated electric revenues were collected under rates approved in 1993, and for EEMA purposes under rates 
approved in 1994 by the Alberta Public Utilities Board. 


As a consequence of an application made by the Industrial Power Consumers Association of Alberta, the EUB ordered on 
December 14, 1995, a review of TransAlta Utilities rates for 1995. TransAlta Utilities has filed an Application for Review 

and Variance with the EUB and a Notice of Motion with the Alberta Court of Appeal requesting this-decision be set aside. 
The Application for Review and Variance remains before the EUB and the Notice of Motion has been adjourned pending 


action by the EUB. A decision on such application remains pending. 


In 1996, regulated electric revenues were collected under tariffs approved by the EUB in December 1995 on an interim 
refundable basis. During the period of July through October 1996, TransAlta Utilities’ interim 1996 tariffs, and those of 
Alberta Power, Edmonton Power and the Grid Company of Alberta Inc., were the subject of a public hearing before the EUB. 
Decisions from the EUB regarding the utilities’ final tariffs which would apply for 1996 are pending. Due to the anticipated 
timing of a decision from the EUB, the potential impact on 1996 rates will affect TransAlta Utilities’ 1997 financial year results. 
The corporation is not in a position to assess the impact that such a decision will have on 1997 earnings. 


9. NET EARNINGS AND TAXES ON INCOME 
Net earnings in 1996 were $214.2 million ($207.8 million in 1995). Taxes on income vary from the amount that would be 
determined by applying the combined statutory Canadian federal and Alberta income tax rates to pre-tax earnings, as follows: 


Years ended December 31 
1996 1995 
Statutory income tax rates 44.62% 44.57% 
Earnings before taxes on income 413.9 396.7 
Computed taxes on income $ 184.7 $ 6176.8 
Increase (decrease) in taxes resulting from: 
Resource allowance (5.6) (5.1) 
Royalties 2.4 2.3 
Non-taxable allowance for funds used during construction 52D 8.4 
Non-deductible finance costs (3.4) 1.0 
Provincial timing differences for which no deferred tax is provided Tt 129 
Tax losses claimed = (1.9) 
Large corporations tax 3.6 3.4 
Part VI.1 tax 2.5 32. 
Other 2.9 (1.1) 
Taxes on income — current $ 199.7 Ny HRS 
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10. POST RETIREMENT BENEFITS 

TransAlta Corporation, the parent corporation, maintains the following post retirement benefit plans: 

i) a defined benefit retirement pension plan which covers substantially all employees of the corporation and its subsidiaries; 
ii) an unfunded supplemental retirement pension plan, and; 


iii) post retirement benefits other than pensions (supplementary health and dental benefits) covering all retirees of the 
corporation and its domestic subsidiaries under the age of 65 and their eligible dependents. 


At December 31, 1996, the estimated market value of pension fund assets for actuarial purposes was $353.9 million 
($343.8 million in 1995) and the actuarial value of accrued pension obligations was $342.4 million ($330.5 million in 1995). 


At December 31, the actuarial value of the unfunded obligations of the supplemental retirement pension plan and post 
retirement benefits other than pensions were as follows: 
1996 1995 


Supplemental retirement pension plan $ 16.8 $ TES, 


Post retirement benefits other than pensions $ 14.7 $ 13.6 


11. SMALL POWER PRODUCERS’ CONTRACTS 

The Alberta Small Power Research and Development Act (“the Act”) requires TransAlta Utilities to enter into long-term power 
purchase contracts with eligible small power producers at legislated prices. TransAlta Utilities has entered into contracts for 
108 megawatts of capacity. Payments under the contracts are included in rates charged to customers. Under the Act, effective 
January 1, 1995, TransAlta Utilities is required to compensate the producers for their income tax paid to a maximum of 


15 per cent of their power revenues. 


During 1996, 98 megawatts (88 megawatts in 1995) of small power capacity delivered power to TransAlta Utilities. 
At December 31, 1996, future undiscounted minimum payments under these contracts are as follows: 


1997 $ 31.8 
1998 32.4 
1999 Yas) 
2000 33.4 
2001 34.0 
2002 to 2017 439.3 

$ 603.8 


At December 31, 1996, an additional 10 megawatts of capacity are forecast to commence delivery in 1997. Future undiscounted 
minimum payments under this contract are estimated to be approximately $119 million. 

TransAlta Utilities must purchase the power under long-term contracts at a price not less than 5.53¢/kWh (5.41¢/kWh in 
1995) which is in excess of the average hourly pool price of about 1.4¢/kWh (average Alberta Integrated System marginal 

cost of about 1.5¢/kWh in 1995). 

The small power producer contract costs are passed on to customers through rates approved by the EUB, with the expectation 
that such costs will continue to be recoverable in future years. 


The estimated future costs and obligations for small power producers’ contracts are presented separately in the corporation’s 
consolidated balance sheets for information purposes and do not form part of the corporation’s assets and liabilities. 
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12. CHANGE IN NON-CASH WORKING CAPITAL BALANCES 


1996 1995 

Accounts receivable $59 35:9 $ 4.3 
Materials and supplies at average cost - (0.2) 
Accounts payable and accrued liabilities 11.6 1.3 
Dividends payable -— common shares 0.1 0.1 
— preferred shares (2.0) (1.6) 

Income taxes payable 0.5 1.8 
$ 46.1 $ 5.7 


13. FINANCIAL INSTRUMENTS 


a) Credit risk 
At December 31, 1996, approximately 33 per cent (22 per cent in 1995) of accounts receivable were due from the oil and gas sector. 


b) Fair value of financial instruments 


December 31 
1996 1995 
Carrying Carrying 
Amount Fair Value Amount Fair Value 
Long-term debt $ 1,229.0 $ 1,378.7 $3512 Sea Og 
Preferred shares 270.5 284.7 DIDS 281.6 


The carrying amounts of current assets and current liabilities approximate their fair values due to the short period to 
maturity. The estimated fair value of long-term debt and preferred shares, is based on quoted market prices where available, 
or where not available, with reference to market prices for similar issues. 


14. RELATED PARTY TRANSACTIONS 
At December 31, 1996, included in bank loan and short-term notes is a promissory note of $36.2 million (nil in 1995) 
due to TransAlta Energy Corporation, an affiliate company. 


15. COMPARATIVE FIGURES 


Certain of the comparative figures have been reclassified to conform with the current year presentation. 
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CORPORATE ADVISORY BOARDS 


TransAlta Utilities’ Northern 

and Southern Alberta Advisory 
Boards provide forums for 
effective dialogue between 
TransAlta Utilities’ management 
and business and community 
leaders. Through the Boards, 
TransAlta Utilities gains a better 
understanding of customer needs 
in order to continually improve 
operations and enhance customer 


satisfaction. 


Northern Alberta Advisory Board* 


Ace Cetinski 


Partner, Cetinski & Holtzman Chartered Accountants 
Sherwood Park, Alberta : 


Dorothy Greenwood 


Member, Aspen Regional Health Authority Board 
Sangudo, Alberta 


Denis Hinse 

Owner, Hinse Poultry Farms 

Director, Edmonton Strathcona Farmers Market Board 
& Edmonton City Farmers Market Board 

Beaumont, Alberta 


Ed Morin 
Enoch Band Elder 
Enoch, Alberta 


Derek Pachal 

Owner, Tamarack Services 

Development Control Officer, Village of Plamondon 
Plamondon, Alberta 


Gordon Pasiuk 

Owner & President, Camrose Truss Fabricators Ltd., 
Westrose Pre-Fab Building Components & 

Grey Westland Properties Ltd. 

Camrose, Alberta 


Arlene Reid 

Owner, Reid Law Office 

Vice-President, Drayton Valley & District Chamber 
of Commerce; Mayor, Summer Village of Poplar Bay 
Drayton Valley, Alberta 


Norm Rinas 

President, Peace Hills Building Supplies 
Member, Wetaskiwin Hospital Foundation 
Wetaskiwin, Alberta 


James Tindall 

Owner, B & T Ranches 
Councillor, County of Flagstaff 
Sedgewick, Alberta 


Joe Tomanek 


Vice President ¢& Partner, Flynn Bros. Construction Ltd. 


Member, Fort Saskatchewan Chamber of Commerce 
Fort Saskatchewan, Alberta 


Dianne Erickson 

Owner, Chinook Pontiac Buick GMC Ltd. 
Member, Hinton & District Chamber of Commerce 
Hinton, Alberta 


Howard Wilbur 
Retired Operations Manager, Consolidated Concrete 
St. Albert, Alberta 


Southern Alberta Advisory Board* 


Sharon Carry 


Vice-President, Student & Support Services, Olds College 
Chairwoman, Senior Business Officers of Alberta 
Olds, Alberta 


Michael Day 
City Commissioner, City of Red Deer 


Member, Canadian Association of Municipal Administrators 


Red Deer, Alberta 


Wilton Goodstriker 

President, Native Counselling Services of Alberta 
Member of the Blood Tribe 

Member of the National Parole Board 

Cardston, Alberta 


Lydia Graham 

Mayor, Town of Cochrane 

Member, Rockyview Foundation Board 
Cochrane, Alberta 


Sandi Kennedy 
Realtor, Coldwell Banker 


Director, Alberta Urban Municipalities Association 
Okotoks, Alberta 


Glenn Logan 

Owner, Wheatcrest Farms 

Member of the Senate, University of Lethbridge 
Advisory Board Member Canada/Alberta Farm Business 
Management Initiative 

Lomond, Alberta 


Lynn Thacker 

President, PANOIL 

Advisor, Western Canadian Wheat Growers Association 
Bow Island, Alberta 


Doug Thornton 

Financial Planner 

Member, Board of Directors 

Lethbridge Community College Foundation 
Pincher Creek, Alberta 


Jim Webber 

General Manager, Eastern Irrigation District 

Director, Alberta Canadian Water Resources Association 
Brooks, Alberta 


* As of January 1997 
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CORPORATE INFORMATION 


TransAlta Utilities Corporation 
Directors 


Lawrence I. Bell 

President & CEO, Shato Holdings Ltd. 

Former CEO, British Columbia Hydro & Power 
Director since 1992 (25) 


Jack C. Donald 

President & CEO, Parkland Industries Ltd. 
Chairman & Director, Canadian Western Bank 
Director since 1993 (3) 


John T. Ferguson F.C.A. 


Chairman & CEO, Princeton Developments Ltd. 


Director since 1981 (3) 


Christopher Hampson C.B.E. 
Chairman, Yorkshire Electricity Group PLC 
Former Executive Director, 

Imperial Chemical Industries PLC 

Director since 1994 (2) 


Charles H. Hantho F.C.A.E. 
Chairman, Dominion Textile Inc. 
Chairman, Dofasco Inc. 

Director since 1992 (3,4) 


Richard F. Haskayne F.C.A. 
Chair of the Board, TransAlta 
Chairman, NOVA Corporation 
Director since 1991 


Louis D. Hyndman 0.C., Q.C. 


Senior Partner, Field Atkinson Perraton 
Director since 1986 (1,2) 


Donna Soble Kaufman 


Partner, Stikeman, Elliot 
Director since 1989 (24) 


John S. Lane 

Senior Vice-President, Investments 

Sun Life Assurance Company of Canada 
Director since 1993 (4) 


J. Wallace Madill 

President, J. Wallace Madill & Associates 
Former CEO, Alberta Wheat Pool 
Director since 1978 (1,3) 


Gerald J. Maier F.C.A.E 


Chairman, TransCanada PipeLines Limited 
Director since 1983 (3,4) 


Ross F. Phillips F.C.A. 
Corporate Consultant 
Former Chairman & CEO, 
Home Oil Company Limited 
Director since 1975 (15) 


Walter Saponja 

President & COO 

TransAlta Utilities Corporation 
Director since 1996 


Stephen G. Snyder 
President & CEO 
TransAlta Corporation 
Director since 1996 


Ralph A. Thrall Jr. 


President, McIntyre Ranching Co. Ltd. 
Director since 198] (1,2) 
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TransAlta Utilities Corporation 
Officers 


Walter Saponja 
President & Chief Operating Officer 


Michael A. Pavey 
Chief Financial Officer 


J. Ian Bootle 
Vice-President, Finance 


Wolfgang Janke 


Vice-President, Customer Services 


Murray A. Nelson 
Vice-President, 
Retail Energy Marketing 


John A. Tapics 
Vice-President, Generation 


M. Ross Waldo 
Vice-President, Regulatory Affairs 


Carolyn Dahl Rees 
General Counsel 


William A. Veres 
Treasurer 


Donald W. Boone 
Corporate Secretary 


Kenneth J. Wetherell 
Assistant Corporate Secretary 


Board of Directors’ Committees 
(1) Member of Audit Committee 


Head Office 

110 — 12th Avenue S.W. 
Calgary, Alberta 
Canada 


Postal Address 
Box 1900 
Calgary, Alberta 
Canada 

T2P 2M1 


Auditors 
Ernst & Young, Chartered Accountants 
Calgary, Alberta, Canada 


Ticker Symbol 


TAU for TransAlta Utilities First Preferred Shares 
Listed on the Alberta, Montreal and Toronto 


stock exchanges 


Trustees and Registrars 

First Mortgage Bonds: 

Montreal Trust Company 

Vancouver, Calgary, Toronto, Montreal 


Secured Debentures: 
The R-M Trust Company 
Vancouver, Calgary, Toronto, Montreal 


Transfer Agent and Registrar 

First Preferred Shares: 

R-M Trust Company 

Vancouver, Calgary, Edmonton, Regina, 
Winnipeg, Toronto, Montreal 


(2) Member of Environmental and Risk Management Committee 


(3) Member of Human Resources Committee 


(4) Member of Nominating and Corporate Governance Committee 


(5) Member of Pension Investment Committee 


TransAlta Corporation, the parent company of 
TransAlta Utilities, offers additional environmental 
information through its Environmental Performance 
Report and financial information through its Interim 
Reports to Shareholders. 


For copies or other shareholder information, 
please contact: 


Ken J. Wetherell 
Assistant Corporate Secretary 


TransAlta Corporation 
110 - 12th Avenue S.W., Box 1900 
Calgary, Alberta, Canada T2P 2M1 


Telephone: 1-800-387-3598 toll free in Canada or 
(403) 267-3631 in Calgary and outside Canada. 
Fax (403) 267-2559 


Information is also available on the Internet at: 
http://www.transalta.com 


Shareholder inquiries regarding change of address, 
stock transfer, registered share holdings, dividends, 
lost certificates and multiple copies of mailed material 
should be directed to: 


The R-M Trust Company 

Investor Services 

5th Floor, 393 University Avenue 
Toronto, Ontario M5G 2M7 


Telephone: 1-800-387-0825 toll free in North America, 
or (416) 813-4600 in Toronto or outside North America. 
Fax (416) 813-4555 


Internet address: http://www.rmtrust.ca 


R-M Trust Company also has offices in Calgary, Edmonton, 
Vancouver, Regina, Winnipeg and Montreal. 
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